
Dear Sirs, 
I am a flight attendant with Northwest Airlines, previously with  
Lufthansa Airlines with a total years of service of 24 years. 
 
Please do NOT allow cell phone calls inflight!  Most of the time,  
passengers are tired, bless their hearts, even during the day, and  
a good 30 - 70% are usually taking a nap.  They've had a hard day  
at work or wherever, often they have to get up really early to  
catch their flight, and they want to sleep.  Somebody yelling at  
high volume into their cell phone will wake most, if not all the  
cabin.   
 
Do the wishes of a few outweigh the needs of the many?  Do you want  
to create conditions for even more air rage? 
 
Also, in the event of an emergency, you can bet they will ALL want  
to be on their cell phones, even during the crash itself, and they  
will not be paying attention to the flight attendants trying to  
save their lives!  This could cost even more lives. 
 
Please do NOT allow cellphones inflight!  Respond to the needs of  
the many, not the wishes of the few. 
 
Thank you. 
Sincerely, 
J. Hawki 
 


